






4) Autres services internee ( 4) Other internal departments

5)

a) Assurer que la politique soit

respectee lore des

programmes et dans lee

installations;

b) Prendre la decision finale et

faire le suivi par ecrit a la

personne mise en cause, dans

un delai de vingt-quatre (24)

heures, soulignant lee details

de ('expulsion ou ('interdiction

d'acces aux programmes ou

installations;

c) Informer son personnel

approprie des cas d'expulsion
ou interdiction d'acces aux

programmes ou installations.

Personnel

a) Ensure compliance with the

policy during programs and in

facilities;

b) Make the final decision and

follow up in writing with

individuals concerned within

24 hours, explaining why they
were expelled from or denied

access to programs or

facilities;

c) Let appropriate staff know

when an individual has been

expelled from or denied

access to programs or

facilities.

5) Staff

a) Respecter la politique;
b) Demander a la personne

ayant un comportement

inacceptable d'arreter son

comportement

immediatement et I'aviser

qu'elle devra quitter lee lieux

si elle ne se conforme pas;

c) Demander a la personne

ayant un comportement

inacceptable de quitter lee

lieux immediatement si elle

ne se conforme pas;

d) Appeler 911 en cas d'urgence;

e) Rapporter tout incident a son

superviseur et remplir un

formulaire d'incident dans un

delai de vingt-quatre ( 24)
heures;

f) Collaborer avec la police lore

dune enquete ou appeler a

paraitre devant lee tribunaux.

6) Usagers

a) Comply with the policy;

b) Ask people who are behaving

inappropriately to cease

immediately and tell them

they will have to leave if they
do not comply;

c) Tell people who are behaving

inappropriately to leave the

premises immediately if they
fail to comply;

d) Call 911 in the event of an

emergency;

e) Report any incidents to their

supervisor and fill out an

incident report within 24

hours;

f) Cooperate with any police
investigation or instruction to

appear in court.

6) Users
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